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CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMM NocTtaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryivpyloTCA NPaBOOTHOLIEHWUA, CBA3aHHble C
peanusaument rpaxkaaHmHom Poccuitickoit Pepepaumnn (Aanee TakKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuiickoit depepaumm npaBa Ha obpallieHne B rocyAapCTBEHHbIe OpraHbl U
OpraHbl MECTHOIO CaMOYMpPAaB/IEHMA, @ TAK¥Ke YCTaHaB/MBAETCA NOPAAOK PACCMOTPEHUA ObpaLLeHu
rpak4aH rocyAapCTBEHHbIMM OpPraHamu, OpraHamm MECTHOrO CamOYMpPaBAEHUA WU [OMKHOCTHLIMU
muamu.

2. YcTaHOBAEHHbIN HacToswmMm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA obpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha Bce ObOpalleHMsa rpaxaaH, 3a MCKAYeHMem obpalleHuit, KoTopble
noasexaT pacCMOTPEHUIO B NOPAAKE, YCTaHOBNEHHOM deaepasnbHbIMU KOHCTUTYLMOHHBbIMU 3aKOHaMM
N MHbIMK desepanbHbIMM 3aKOHAMM.

3. YcTaHOBNEHHDbIN HacToAwMM PeaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPeHMA obpalieHui
rpaxgaH pacnpocTpaHAeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHWem obpalLeHunit
WMHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM C/lyYaeB, YCTAHOBJ/IEHHbIX
MeXxXayHapoaHbIM AoroBopom Poccuiickont Pepepaumm nnm denepasbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIM HacToAwmMm DenepasbHbiM 3aKOHOM MOPAAOK pPaccMoTpeHuA obpalleHui
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MEeCTHOrO CamOyMpaB/ieHMA W AO/KHOCTHbIMU
JIMLUAMM PacnpoCTpaHAETCA Ha NPAaBOOTHOLLEHUSA, CBA3AHHbIE C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OOMKHOCTHBIMU NML@MK 06paLleHnin 06 beANHEHWI TPaXKAaH, B TOM YMC/IE IOPUANYECKUX NIULL, A TaKKe
Ha MPABOOTHOLLEHUS, CBA3AHHbIE C PAaCCMOTPEHMEM O0bpaLLeHNn rpaxaaH, obbegMHEeHUI rpaXkaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAOWNUMMN NYBANYHO 3HaUYMMBble GYHKLMMN rOCYAaPCTBEHHBIMU U
MYHULMNANbHBIMU yYPEXAEHUAMMU, MHBIMU OPraHMU3aALMAMMU U UX SOIKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiMm 3aKoHOM 0T 07.05.2013 N 80-93)

Cratba 2. [paBo rpa*kgaH Ha obpalieHne
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1. MpaxpgaHe MMmelOoT NpaBo 06pallaTbCA AWYHO, a TaKXKe HanpasBAATb MHAUBUAYa/bHble U
KOJITIEKTUBHbIE 0OpalleHuns, BKAoYas obpaleHns obbeguHEeHU rpaxKaaH, B TOM YMCie topuanYecKmx
UL, B rOCYyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamoynpPaB/ieHUA U UX AOMKHOCTHLIM /MLIAM, B
rocyapcTBeHHble U MYyHULMMANbHbIE YUYPEKAEHUSA M WHble OpPraHU3aLMu, Ha KOTOPble BO3/IOMKEHO
ocyuiecTBieHue Ny6aNYHO 3HaUNMMBbIX GYHKLUUI, U UX AOMKHOCTHLIM INLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TpaxaaHe peanus3yloT NpaBo Ha obpauweHne cBoboaHO M A0b6bpoBosbHO. OcyluecTBaeHue
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaneTca becnniatHo.

Cratbs 3. MpaBoBoe pery1MpoBaHMe NPaBOOTHOLEHMM, CBA3AHHbIX C PaCCMOTPEHMEM 0bpaLLeHui
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHblE C PACCMOTPEeHMeM OobpalleHUn rpaxKaaH, peryampytorcs
KoHctutyumen Poccuiickont Pepepaummn, mexkayHapoaHbIMM gorosopamu Poccuinckon depgepaumu,
desepanbHbIMM  KOHCTUTYLUMOHHbIMM 3aKOHamK, HactoAawmm PenepanbHbiM 3aKOHOM U MHbIMU
desepanbHbIMMU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBbIE aKTbl CybbeKkToB Poccuiickoit Pepepaunm moryT
YCTaHaB/NMBATb NOJIOXKEHWUSA, HanpaB/eHHble Ha 3alWMTy NpaBa rparkaaH Ha obpalieHue, B TOM 4yucne
YCTAHaB/AMBATb FapaHTMM MpaBa rpakgaH Ha obpalieHue, AONOMHAOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepanbHOro 3aKOHa UCMNO/Ib3YIOTCA CAeAyoWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMoymnpaBieHUA WAM AO0MMHOCTHOMY AWLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioxeHue, 3adB/eHMe WUAM Kanoba, a TaKKe ycTHoe obpalleHue
rpaskaaHvHa B rocyaapCTBEHHbI OpraH, OpraH MecTHOro caMmoynpas/eHus;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NbHOCTU [OCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOrO
CaMoynpasBNeHna, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWM, YAYYILIEHUIO COLMaNbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aaBneHue - npocbba rparkaaHnUHa O COAEUCTBUM B pPeanm3aumm ero KOHCTUTYLIMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbIX NpaB U cBoboa Apyrux auu, Ambo cooblieHne 0 HapyLleHNN 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoB, OpPraHos
MECTHOrO CamoynpaBAEHNA U AONMHOCTHbIX AL, TMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHos M
OOKHOCTHbIX NL;

4) »anoba - npocbba rpakaaHnHa 0 BOCCTAHOBNEHUN WM 3aLLUTE ero HapylUeHHbIX Npas, cBo60,
WK 3aKOHHbIX MHTepecoB Mbo npas, cBO6OA UM 3aKOHHbIX MHTEPECOB APYTUX NNULL;

5) [ONKHOCTHOE /MU0 - ANLUO, NOCTOAHHO, BPEMEHHO WAM MO CcneumanbHoOMy MOJTHOMOUYMIO
ocywectsasowee GyHKUMM  NpeacTtaBuTensa  BAactM  MBO  BbIMOAHAKOWEE OpPraHM3aLMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBAeHuUsA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpn  paccmoTpeHun  ob6pallleHMAa  rocygapcTBEHHbIM — OPraHoM, OpPraHoOM  MECTHOro
camoynpasaeHUA UAW SONKHOCTHLIM IMLOM rparKaaHWH MMeeT Npago:

1) npeAcTaBAATb AONOAHUTENbHbIE 4OKYMEHTbI U MaTepuanbl (6o obpalaTtbca ¢ npocbboit 06 mx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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2) 3HaKOMUTBCA C AOKYMEHTaMM M MmaTepuanamu, KacaloWMMUCA pacCMOTpeHMA obpalieHus,
€cNn 3TO He 3aTparvMsaeT npasa, cBo60Abl U 3aKOHHbIEe MHTEPEecbl APYrUX /UL, U €CM B YKa3aHHbIX
JOKYMEHTax M maTepuanax He COMEeprKaTcs CBeAeHMA, COCTaBMAoLLIME TOCYAAaPCTBEHHYIO WU MHYIO
oxpaHsemMyto dpeaepanbHbIM 3aKOHOM TalHy;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HactoAulero denepanbHOro 3akoHa, yBegom/eHne o
nepeagpecaumMm MNUCbMEHHOTo oObpalleHnss B  TOCY[APCTBEHHbIM  OpraH, oOpraH  MecTHOro
Camoynpas/ieHUA UAU AOKHOCTHOMY /LY, B KOMMETEHLIMIO KOTOPbIX BXOAUT PeLleHne NocTaBAeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [eilcTeue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM OOpalEeHUs B agMWHUCTPATUBHOM W (nan) cypebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon Pepepauuu;

5) obpaluaTbea ¢ 3aABAEHMEM O NPEKpaLLEeHUN PacCMOTPEHMA 0bpaLLeHuA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelaeTca npecneaosaHMe rpaskAaHUHa B CBA3U C ero obpalleHnem B rocyaapCTBeHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUs WAU K OO0/MKHOCTHOMY AULY C KPUTUKON OeATenbHOCTU
yKa3aHHbIX 0pPraHoB WAWN AO/KHOCTHOrO NMua AMbo B LLeNsAX BOCCTaHOBAEHUA MW 3alMUTbl CBOUX Npas,
cB060A, 1 3aKOHHbIX MHTepecoB 60 Npas, cBo60OA, 1 3aKOHHbIX MHTEPECoB APYruX NNl

2. Npu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrnaleHue CBeAEeHUN, coaeprKalmxca B
obpalleHMn, a TaKKe CBEeAEHUI, KacaloWMxXcA YacTHOM KU3HWU rpakaaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrnalleHMem CBeAeHWI, coaeprkawmxca B obpaleHun, HanpaB/ieHWe MUCbMEHHOro
06palLlLeHMA B rocyAapCTBEHHbIV OpraH, OpraH MecTHOro caMoynpaBAeHUA UKW AOJI)KHOCTHOMY Ly, B
KOMMETEeHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. MpaXgaHMH B CBOEM MWCbMEHHOM obpaleHUn B 0b6A3aTenbHOM MNOpALKe YKasbiBaeT nMbo
HaMMeHOBaHME T[OCY[APCTBEHHOrO OpraHa WAW OpraHa MeCTHOrO CaMOyMpaB/ieHMsa, B KOTopble
HanpaBAseT MUCbMeHHOe obpalleHne, AMbo dGamuanio, UMs, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOIO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MUA, a TaKXKe cBoM amuanio, Ums,
OTYeCTBO (nocsiefHee - MPU HaJAM4YMKM), MOYTOBbLIM aApec, NO KOTOPOMY [O/IKHblI ObiTb HanpaB/ieHbl
OTBET, yBeAOM/IEHME O Nepeagpecauum obpalleHuns, usnaraeT CyTb NPeANONKEHUA, 3aABAEHUA WM
¥Kanobbl, CTaBUT IMYHYIO NOANMCL W AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPKAEHME CBOMX [A0BOAOB TpParKAaHWH nNpwuaaraet K
NMMCbMEHHOMY 06PALLLEHMIO SOKYMEHTbI U MaTepPUasbl TMBO UX KOMUMK.

3. ObpalueHmne, NoCTynuBLLIEE B rOCYAAPCTBEHHDbIN OpraH, opraH MecTHOro CamoynpaBAeHUs Uan
OO/KHOCTHOMY /iMly B GOpMe 3/N1EKTPOHHOrO AOKYMEHTA, MOA/NEXMUT PAaCcCMOTPEHUIO B NOPsAKe,
YCTaHOB/MIEHHOM HacToswmm ®degepanbHbiM 3aKOHOM. B obpalleHMM rparkaaHMH B 06s3aTeNbHOM
nopsifike yKasbiBaeT cBOU Gpamuanio, UMsA, OTYECTBO (NocaesHee - NPU HaMuMK), aApec 3/1EeKTPOHHOW
NoyYTbl, €CIM OTBET A0/KeH ObiTb HanpasieH B GOpMe 3/1EKTPOHHOFO AOKYMEHTA, M NOYTOBbLIN agpec,
€C/I1 OTBET A0JIKEH ObITb HanpasB/eH B NTMCbMeHHON dopme. parkaaHWH BNpaBe NPUAOKUTbL K TaKOMy
obpalleHno HeobxoaMmble AOKYMEHTbl M MaTepuanbl B 3/1EKTPOHHOW ¢opme nnvbo HanpasuTb
yKa3aHHble OKYMEHTbI U MAaTePUabl UM UX KOMUU B MTUCbMEHHON dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructTpaums NMCbMeHHOro obpalleHns

1. Tpax4aHWH HanpasadeT NMCbMeHHoe obpalleHMe HemocpeacTBEHHO B TOT rOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOro CamoynpaBAeHUsA WAM TOMY AO/KHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHme NocTaB/eHHbIX B 06palleHnM BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexut obsasaTeNbHOW perucTpaumMmM B TeyeHue Tpex AHel C
MOMEHTa MNOCTYN/NEeHUA B TrOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOrO CamMoynpaBAeHUA WK
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OO/I}KHOCTHOMY /INLLY.

3. TlucbmeHHoe obpaluleHne, cogep)kallee BOMPOCbl, PeleHne KOTOpbiX He BXOAUT B
KOMMNETEHUMNIO AaHHbIX TOCYAAPCTBEHHOrO OpraHa, oOpraHa MEeCTHOro CaMoynpaBAeHMAa Waun
[OJ/I)KHOCTHOTO /INLA, HanpaB/AeTcA B TeYeHMe CeMn AHEW CO AHA Perncrpaumm B COOTBETCTBYHOLLMIA
OpraH WAU COOTBETCTBYHOLWEMY AO/IMKHOCTHOMY /AULY, B KOMMNETEHUUIO KOTOPbIX BXOAUT peLlleHue
NMOCTaB/IEHHbIX B 0OpalleHNnM BONPOCOB, C YBeAOMIEHUEM TpaXKaaHWHA, HanpaBmusLlero obpallieHue, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbm 11 HacToAulero
denepanbHOro 3akoHa.

4. B cnyyae, ecqiv pelleHue NOCTaB/IeHHbIX B MUCbMEHHOM OOpalleHUM BOMPOCOB OTHOCUTCA K
KomMmneTeHUunn HeCKOJ/IbKUX TroCyaapCTBEHHbLIX OpPraHoB, OPraHOB MeCTHOro camoynpasaeHuna wunun
OO/MKHOCTHbIX /L, KOMMA obpalleHMsa B TeYeHWe CeMWU AHEeN CO AHA Perncrtpauuun HanpaBaseTtcs B
COOTBETCTBYIOLME  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOFO  CamMOYyMpaBAEHMA UK
COOTBETCTBYIOLLMM AO0NKHOCTHbBIM JNLLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMoyMpaBAEHUs WUAWM OO0/KHOCTHOE /MU0 Mpu
HanpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PacCMOTPEHMEe B APYroi rocyapCTBEHHbIM opraH, opraH
MECTHOIO CaMOYyMNpPaBJEHUS WAN WMHOMY [OO/IKHOCTHOMY /MUY MOMKET B Ciayyae HeobxoAMmMOoCTu
3anpalwmnBaTh B YKa3aHHbIX OpraHax Uau y AONKHOCTHOTO LA AOKYMEHTbI U MaTepuasibl O pe3yabTaTax
paccCMOTPEeHMA NMCbMEHHOIO 0bpalleHms.

6. 3anpellaeTcs HanNpaBAATb Kanoby Ha PacCMOTPEHWEe B rOCYAapCTBEHHbIA OpraH, opraH
MECTHOI0 CamMoynpaB/ieHUsa UKW AOIKHOCTHOMY INLY, PelleHne unm aenctene (6es3nencrTemne) KOTopbix
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBMU C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HaCTOALLEN CTaTby,
HEBO3MOXHO HanpaB/eHWe Kanobbl Ha PAcCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMOoynpaBAeHNA UAN AOIKHOCTHOMY /MLY, B KOMNETEHLMIO KOTOPbIX BXOAUT PeLleHMe NOCTaB/IEHHbIX
B 06paLLeHnM BONPOCOB, Xaioba BO3BpaLLLAETCA rPaXKAaHMHY C pa3bACHEHMEM ero npasa 06yKanoBaTb
COOTBETCTBYIOLIUE pellieHne unn aenctene (besaelicteme) B ycTaHOBAEHHOM NOPAAKE B cyA.

CrtaTtba 9. 0653aTeNIbHOCTb NPUHATUA 0OPALLEHNA K PACCMOTPEHMIO

1. ObpalLeHne, NOCTYNMBLLEE B FOCYAAPCTBEHHbIV OpraH, opraH MeCcTHOro CaMmoynpaBAeHUsa Uan
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBEHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA UAM AOMKHOCTHOE INLLO MOKET 06ecneynTb ero pacCMOTPEHME C Bble340M
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. FTocypapcTBEHHbIM OpraH, opraH MecTHOro camoynpaBaeHUs AU AONKHOCTHOE ANLO:

1) obecneunBaeT 06HLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHne obpalleHus, B
Cny4Yyae HeobX0AMMOCTHU - C yYaCTUEM rpaxaaHWHa, HanpaBusLero obpatlleHue;

2) 3anpawwmBaeT, B TOM 4YMUCAe B 3/IEKTPOHHOM dopme, Heobxoaumble A8 PACCMOTPEHUA
obpalleHMa [OKYMEHTbl M MmaTepuanbl B APYrUX FOCYAApPCTBEHHbIX OpraHax, OpraHax MecTHOro
CaMOYMpPaB/ieHMA U Y UHbIX AOJIKHOCTHbIX /UL, 3@ UCKIOYEHMEM CYA0B, OPraHOB A03HAHWUA U OpPraHoB
npeasapuUTeNbHOro CNeacTBuUs;

(B pen. PegepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaEeT mepbl, HanpaB/iEHHbIe Ha BOCCTaHOB/IEHWE MW 3aLLUTY HAPYLUEHHbIX NpaB, cBo6oL,
N 3aKOHHbIX MHTEPECOoB rpa*kaAaHMHa;

4) paeT MUCbMEHHbIM OTBET MO CyLWeEecTBY MOCTaB/eHHbIX B 06palleHMM BOMPOCOB, 3a
WCKNtOMEHMEM C/Ty4aEeB, YKa3aHHbIX B cTaTbe 11 HacTosAwero desepanbHOro 3aKoHa;

5) yBegomnsieT rpaxgaHWHa O Hanpas/eHMM ero obpallleHMa Ha pPacCMOTpeHue B Apyroi
rocyJapcTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBAeHUS WAU WHOMY [OJ/INKHOCTHOMY /vLy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MeCTHOro CamMoynpaBieHUs WUAWM AONXKHOCTHOE AULOo Mo
HanpasB/IeHHOMY B YCTaHOBJIEHHOM MOpPAAKE 3anpocy rocyJapCcTBEHHOrO OpraHa, opraHa MecTHOro
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camoynpas/ieHUs AN AOKHOCTHOIO /Mua, paccmaTpuBalolwmx obpalweHue, oba3aHbl B TedyeHne 15
AHel npeaocTaBAATb AOKYMEHTbl U MaTepuasnbl, HeobxoaMmblie ANA pPaccCMOTpPeHus obpalleHua, 3a
WUCKAOYEHUEM [OOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAepKaTca CBeAeHWUs, cocTasiAlowme
roCyAapCTBEHHYIO WM MHYIO OXpaHaemyto dedepasibHbIM 3aKOHOM TalHy, M A1 KOTOPbIX YCTAHOB/EH
0cobblI1 NOPSAAOK NPeAoCTaB/IEHUS.

3. OTBeT Ha obpalleHne NoAnnCbIBAETCA PYKOBOAUTEIEM FOCYAaPCTBEHHOINO OpraHa WaM opraHa
MECTHOro camoynpaBaeHuA, AONKHOCTHbIM NLOM /IMO60 YNONHOMOYEHHbIM Ha TO INLLOM.

4. OtBeT Ha obpalieHue, nNOCTyNuBLUEE B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpas/ieHUsa AN AONKHOCTHOMY MLy B dopme 31EKTPOHHOIO AOKYMEHTA, HanpasaseTca B dopme
3/IEKTPOHHOIO [AOKYyMEeHTa MO aApecy 3NeKTPOHHOW MoyTbl, YKa3aHHOMY B OOpalleHuu, uan B
NUCbMEHHO popme No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHun.

(yacTb 4 B peq,. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAaoK paccMOTPEHUA OTAENbHbIX 06paLLeH

1. B cnyyae, ecnm B nUCbMEHHOM 06paLLeHnn He yKasaHbl GaMUns rpaxkaaHnHa, HanpasuMBLLEro
obpalleHre, UAK NOYTOBLIM agpec, No KOTOPOMY A0/IKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHue
He gaetcA. Ecam B yKazaHHOM obpallleHMn coaeprKatcsa CBeAeHUs 0 NoAroTaBAMBaeMOoOM, COBEPLLIAEMOM
WAWU  COBEPLIEHHOM MPOTMBOMPABHOM [JEAHUM, a TaK¥Ke O /uue, €ero noAroTaB/MBaOLLEM,
COBepLIaloWeM UM COBEPLUMBLUEM, ODpaLLleHMe NOANEXKMUT HaMNpPaBiEHUIO B rOCYAapCTBEHHbIN OpraH B
COOTBETCTBUM C €r0 KOMMETEHUMEN.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpalleHne, B KOTOpoM obOXanyetca cyaebHoe pelleHue, B TeYeHWe CemMu AHEel co AHA
perucTpaunmn BO3BPALLAETCA rPaxkgaHWHY, HanpasuBwemy obpalleHWe, C pasbACHEeHUMEeM MNopsaKa
063KanoBaHNA AaHHOTO cyaebHOoro pelleHusn.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. lTocynapcTBeHHbI OpraH, opraH MECTHOro CaMoynpaBiAeHUAa WAW OO0JIKHOCTHOE JIMLO Npu
NoJly4EHUM MUCbMEHHOro obpalleHnNsi, B KOTOPOM COAEepPXKaTcA HeleH3ypHble Mbo ocKkopbuTenbHbie
BbIPaYKEHWA, YIPO3bl }KN3HU, 340POBbI0 U MMYLLLECTBY AO/IKHOCTHOIO /1MLLA, @ TaKXKe YJIEHOB €ro CembM,
BrpaBe OCTaBMTb 0obpalieHne 6e3 oTBeTa MO CyLLECTBY MOCTAB/IEHHbIX B HEM BOMPOCOB U COOBWMUTL
rpakAaHuHy, HanpasuBLeEMY obpalleHre, 0 HegonyCTUMOCTU 3/10yNoTpebaeHns NPaBoM.

4. B cnyyae, ecnuM TEKCT MUCbMEHHOro obpalleHuAa He noanaeTcs MNPOYTEHUIO, OTBET Ha
obpallleHMe He JAaeTca U OHO He NOANENKUT HaMpPaB/IEHMIO HAa PACCMOTPEHME B FOCYAaPCTBEHHbIN OpraH,
OopraH MecTHOro camoynpaB/ieHUA UKW JONKHOCTHOMY /ML B COOTBETCTBUMN C UX KOMMETEHLMEN, O YEM
B TEYEHME CEMWU [AHel co AHA perucTpaumm obpalleHua coobulaeTca rpaxgaHWHy, HanpasuBLLEMY
obpalleHue, ecnun ero Gammama 1 NOYTOBbIN agpec NOAAAITCA NPOYTEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnv B NTUCbMEHHOM 06palleHUK rpakgaHnHa CoAEePKUTCSA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPATHO JaBa/MCb MUCbMEHHbIe OTBETbl MO CYLLECTBY B CBA3M C paHee HanpaBAsemMbiMU
obpalleHMaMn, U Npu 3TOM B ODOpaLLEHUM He NPUBOAATCA HOBble A0BOAbI UAM 0BCTOATENbCTBA,
pPYyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WM opraHa MecTHOro camoynpaBiaeHUs, 4OMKHOCTHOE NLO0
mMbo ynonHOMOYEeHHOE Ha TO /INLUO BrnpaBe MPUHATL pelueHMe o 6e30CHOBaTeNIbHOCTM OYepesHoro
obpalleHMa N NpeKpalleHMM Nepenmncku C rpakgaHMHOM MO AaHHOMY BOMPOCY NPWU YC/0BMMU, YTO
YyKasaHHoe obpalleHne M paHee Hanpasasemble 06palleHMA HanpasAs/MCb B OAMH W TOT Xe
rocyfapCcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBiAeHUs UAM OAHOMY U TOMY Ke AOJIIKHOCTHOMY
nnuy. O faHHOM pelleHMM YBeAOMIAETCS rParkaAaHMH, HanpaBMBLUMI obpalleHue.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTaB/EHHOrO B 06paLLeHnn Bonpoca He MoXKeT ObiTb AaH
6e3 pasrnaleHna CBeAeHNN, COCTaBAAOLMNX FOCYAAaPCTBEHHYIO UK UHYIO OXpaHaemyto deaepasibHbIM
3aKOHOM TaWHy, rpaxAaaHuHy, HanpaBMBLIEMY obpalleHne, coobllaeTca 0 HEBO3MOXKHOCTM AaTb OTBEeT
Mo CyLLecTBy NOCTaB/€HHOroO B HEM BOMpPOCa B CBA3W C HEeAOMNYCTMMOCTbIO pasrfalleHua yKasaHHbIX
cBefleHUN.

7. B cnyyae, ecan NpuUYMHBLI, MO KOTOPbIM OTBET MO CYyLLECTBY MOCTaB/EHHbIX B 0b6palleHUK
BOMPOCOB He Mor bbiTb AaH, B nocneaytollemM bbinn ycTpaHeHbl, rpa*kaAaHWH BNpaBe BHOBb HanpasUTb
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obpalleHne B COOTBETCTBYIOWMIA FOCYAAaPCTBEHHbIN OpraH, OpraH MeCTHOro CamoynpaB/ieHua uan
COOTBETCTBYIOLWEMY AOMKHOCTHOMY /MLLY.

Cratba 12. CpoKM pacCMOTPEHUA NMCbMEHHOro obpalleHus

1. TMucbmeHHoe obpalleHne, MOCTynMBLIEE B T[OCYAAPCTBEHHbINM OpraH, opraH MeCTHOro
CamMoynpas/ieHUsAs UAM AOSKHOCTHOMY JINLY B COOTBETCTBUM C MX KOMMETEHUMEN, pacCMaTpuUBaeTcs B
TeyeHue 30 gHEN co AHA perucTpaumm NMCbMeHHOro obpatlleHus.

2. B UCKAIOYUTENbHDBIX CAyYanX, a TaKXKe B C/lyvyae HanpasB/eHWs 3anpoca, nNpeaycMOTPEHHOro
yacTbto 2 ctaTbu 10 HacToswero PeagepanbHOro 3akoHa, PyKOBOAUTE b FOCYAapPCTBEHHOIO OpraHa uam
OopraHa MecTHOro camoynpaB/ieHUA, AO0KHOCTHOE MU0 AMBO YNOAHOMOYEHHOE Ha TO /INLO Brpase
NpPoA/UTb CPOK pPacCMOTpeHus obpalleHna He 6onee yem Ha 30 gHel, yBeAOMMB O NPOAJIEHNN CPOKa
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLLero obpalleHue.

CtaTbs 13. JIMYHBIN NpUeM rpaxaaH

1. /IMYHbIN Npuvem rpaskaaH B rocyapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHus
NPoBOAMTCA UX PYKOBOAUTENAMM U YNOJHOMOUYEHHBIMU Ha TO AnUaMKU. MHbopmaLma o mecTe Npuema,
a TaK¥e 06 yCcTaHOBAEHHbIX A8 NpUema AHAX U Yacax AOBOAUTCA A0 CBEAEHUA rpaXkaaH.

2. Npu IMYHOM NpUEeMe rpaskaaHuH NpeabaABAfeT AOKYMEHT, YA0CTOBEPAOLWMIA ero IMYHOCTb.

3. CopepskaHue yCTHOro 0b6palleHMA 3aHOCUTCA B KaPTOYKY JIMYHOTO Mpuvema rpaskaaHuHa. B
C/ly4ae, eCv U3N0MKEHHbIe B YCTHOM obpaleHnn GpakTbl 1 06CTOATENbCTBA ABNAIOTCA OYEBUAHBIMU U He
TpebyloT AONOJIHUTE/IbHOM MPOBEPKKU, OTBET Ha ObpalleHMe C cornacus rpaxKaaHnuHa MOKeT ObiTb AaH
YCTHO B X0Ze JIMYHOTrO NMpuema, 0 Yem AeniaeTca 3anucb B KapTOUKe JIMYHOro Nnpuema rpaxkgaHuHa. B
OCTa/IbHbIX Cy4anX AAeTcA MMCbMEHHbIM OTBET MO CyLW,EecTBY NOCTaB/eHHbIX B 06paLLeHnn BONPOCOB.

4. MucbmeHHoe obpalleHue, NMPUHATOE B XOAEe JIMYHOTO Npuema, MNOoAJNEeXUT perucrtpaumum u
paccMOTPEeHUIo B MOpAAKe, YCTAHOBEHHOM HacToAwmMM PenepanbHbiM 3aKOHOM.

5. B cnyyae, ecanm B obpalleHUMM copeprkatca BOMPOCbI, PeleHMe KOTOpbIX He BXOAUT B
KOMMETEeHUMIO OaHHbIX TOCYapCTBEHHOrO oOpraHa, oOpraHa MeCTHOrO CaMoynpaBieHus  Wau
OOJ/IKHOCTHOTO /Mua, rpaxkgaHWHy JaeTcA pasbsACHeHWe, Kyda M B KaKOM MNopsake emy cneayet
obpatuTbCA.

6. B xo4e nMYHOro npmema rpaxgaHuHy MOXeT bbiTb OTKasaHo B AajibHeNllem paccMoOTPeHUU
obpalleHua, ecnm emy paHee 6bia faH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palleHn BONPOCOB.

Cratba 14. KoHTpob 3a cobatogeHnem nopsaaka paccmoTpeHmsa obpalleHui

FocygapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CamMoOynpaBAeHMA W AO0MKHOCTHble MuUA
OCYLLECTBAAIOT B Npegenax CBOel KOMMETEHLMMU KOHTPOb 3a cobaogeHnem nopagka paccmoTpeHus
obpalleHnid, aHaNM3UPYIOT COAEP!KaHME NoCTynawwmux obpaweHnid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWUIO NPUYNH HApYLLUEHUA NpaB, cBo60A M 3aKOHHbIX MHTEPECOB
rpaxkaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapylweHune HacTtoAalero dJe,u,epaanoro 3aKOHa

/lvua, BMHOBHbIE B HapylweHWM HacTosAwero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEeHHYI0 3aKoHOAATeNbCTBOM Poccuiickolt depepaumm.

Cratbs 16. Bo3melleHVe MPUUMHEHHBbIX YObLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMmoTpeHun obpalleHui

1. TpaxaaHWH MMeeT NpaBo Ha Bo3MmelleHWe YBbITKOB M KOMMEHcaluio MopasbHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AeicTBnem (6esaeiicTBMEeM) rocyAapcTBEHHOrO opraHa, opraHa MecTHOro
camoynpasAeHNa UK AO0KHOCTHOrO LA NPU PAaCCMOTPEHUM obpallleHUs, Mo PeLleHunto cyaa.

2. B cnyyae, ecnmn rpaxkgaHuH yKkasan B obpalieHMM 3aBeAOMO JSIOXHble CBeAeHWA, pacxoAbl,
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MOHEeCEeHHble B CBA3M C paccMOTpeHMem obpalleHMA rocyaapCcTBEHHbIM OpPraHOM, OPraHom MecTHOro
CaMOyNpaBAEHUA WAW AO/MKHOCTHBIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOrO rpakgaHWHa no
pelueHunio cyaa.

Cratba 17. MNpu3HaHWe He AeNCTBYOWMMM Ha Tepputopum Poccuiickoit ®eaepaumm oTaeNbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopum Poccuiickon Pegepaunu:

1) Ykas Mpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
paccMoTpeHUA NpeanoXKeHni, 3aaBieHnin U anob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBep:aeHun YKkasa [Mpesnamnyma
BepxoBHoro Coseta CCCP "O nopagKe pacCMOTpPEHUs NpeanoXKeHui, 3asBAeHnn 1 Xanob rparkaaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpe3snanyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN U AononHeHui B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopaaKe paccmoTpeHus
npeaoXeHnin, 3asaBneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUWN U3MEHEHMUI U AONOJHEHUIA B HEKOTOPbIE 3aKOHOAaTe/IbHbIE aKTbl
CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacalolleincs yTBep>KaeHns
Ykasa [Mpesnanyma BepxosHoro Coseta CCCP "O BHECEHUM U3MEHEHWIA W AONOJAHEeHWN B YKas
Mpe3snanyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHUA NPeasioXKEHNM, 3asaBEHUI N XKanob
rpaxkgaH";

5) Yka3 Mpe3nguyma BepxosHoro Coseta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHUU
AononHeHui B Ykas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NPeasioKeHnn,
3anaBeHU 1 Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 mas 1988 roga N 9004-XI "O6 yTtBep»aeHuu Ykasos [lpesnguyma
BepxosHoro Coseta CCCP o BHECEHMUM U3MEHEHUI U AONONHEHWI B 3aKOHoAaTeNbHble akTbl CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1988, N 22, c1. 361) B YyacTu, KacatlolLeica yTBep:kaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM AononHeHwit B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPeASIOKEHWI, 3aABNEHUI U Kanob rpaxkaaH".

CraTbsa 18. BcTynneHue B cuny Hactoswwero ®egepanbHOro 3akoHa

Hactosawmin depnepanbHblit 3aKOH BCTynaeT B cuay no ucTedyeHun 180 agHen nmocne AHA ero
oduLManbHOro onybaMKoBaHMA.

MNpe3snaeHt
Poccuiickoin Peaepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03
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