JoBenure 10 TpakaaH MNPOCThie MNMPABUJIA 3AMUTHI 0T TeJe(POHHBIX
MOIIIEHHUKOB (0CO0EHHO MOKUJIbIM):
1. Cuyx0e 6e3omacHocT 6aHKa HE TpeOyeTCs MOay4yaTh OT KJIMEHTa HUKAKOU

JOTIOHUTENbHOU WHpopMaruu (y HUX OHAa W Tak ecTh). COTpyIHUKH OaHKa B
COCTOSIHUM CaMOCTOSITEJIbHO TPU OCTAaHOBUTH JBHXKEHHE CPEACTB IO KapTe, €Cid
TPaH3aKINU UM MOKAKYTCA IMOJ03PUTEIbHBIMH.

2. Eciu Bam 1o TenepoHYy NPENCTABIAIOTCS COTPYIHUKOM OaHKa WU
MOJIMIIEHCKUM, BCErja CYMTaiTe, 4To oOImaeTech ¢ MolneHHUKOM (B 99,999%
CJIy4aeB 3TO COOTBETCTBYET JIEUCTBUTEILHOCTH).

3. Korma kT0o-TO mpeAcTaBisieTcss BaM COTPYIHUKOM CIY>KObI O€30MacHOCTH
OaHKa, CMEJIO KJIaJguTe TPyOKYy U MEepe3BaHUBAMTE MO0 HOMEPY HA OAHKOBCKOM KapTe.
Ecnu BaM 1eiCTBUTENBLHO 3BOHWII MPEJICTABUTEL OaHKA - BAC COSAUHST C HUM.

4. bank Hukorjma He OyJeT MPOCUTH Bac CAENATh YTO - TO 4Yepe3 OaHKoMaT.
Hacrosimue coTpyanuku O0aHKa MpUTIIacaT Bac B cBoi Ommkaiimuit opuc. Ecnu Bac
MPOCST CXOAUTh K 0AHKOMATY U COBEPIIUTH TaM KaK0e-TO ACHCTBUE — ITO. .....

5. CoTpyIHUKH TOJMUIMU (A JAPYrHMX CHJIOBBIX BEJAOMCTB) HHUKOIJA HE
MPUBJICKAIOT TPaXJaH K OINEPATUBHO-PO3BICKHBIM MEPONPHUSATUAM IO TeedoHy.
Bcerna opranusyercst 1muHasi BCTpeya.

6. Hu B Koem cilydae HHKOTJIa HE TEPEBOAWTE JICHBIH, CICAYS
pexkoMeHanusaM o Tenedony. He coobmaiite cobecennuky nu kox u3z CMC, Hu
JaHHBIE Ballel KapThl. [1ompocuTh COOOMIUTH KOJI MOKET JIMIIb COTPYAHUK OaHKa B
odpuce (B Takom CMC Oyner ykazaHo, YTO KOJI CJIEIYyeT COOOIIUTH COTPYIAHHUKY
Oanka).

7. Jlns oopMiieHUs] KapT C MOBBIIICHHBIM KA1I0AKOM, BBITOJIHBIX YCIOBHUSX
BKJaJa W MPOYMX 3aMaHUYMBBIX MPEIJIOKEHUN HE TpeOyloTcs JUYHBbIC JTaHHBIE,
PEKBU3UTHI 0AHKOBCKOM KapThl U coolbuienue koaa uz CMC. Ecnu noa npeasiorom
oOopMIJICHUSI BBITOJIHBIX OAHKOBCKHUX MPOJYKTOB y BacC MBITAIOTCS MOJYYUTh ITH
CBEJICHHS — BBl pa3roBapUBaAETE C MOLIEHHUKAMH.

8. CoTpynHUKHM MOJUIMU HE Korja He OyayT mo tenedoHy y Bac mpocuthb
JIEHE)KHOE BO3Harpax<JaeHue, 3a YpEryJIupoBaHUs BOIIPOCOB c
MIPaBOOXPAHUTENIbHBIMU OpraHamu (Hampumep, Bamn cbiH, BHyk nonan B [TII), Tak
KaK d3TO YroJOBHO-HaKazyeMoe JesHHE, KaK CO CTOPOHBbI COTPYJAHHUKA
MpaBOOXpaHUTENbHBIX OpraHoB (cT. 290 YK PO «llomyueHue B3sATKH»), Tak H
rpaxknanuHa (cT. 291 YK P® «/laua B3sTKH).

'V MB/I Poccun o Bosrorpasckoit o6nactu



Buaer 1 ciocoObI MOIIIEHHUYECTB

Bawm Ha TenedoHHBII HOMEpP MOCTYyNaeT 3BOHOK OT
AKOObI ~ COTpyAHHMKA OaHKa, KOTOPBIA O]
NpEeJIOTOM ~ OTMEHbl ~ HECAaHKIIMOHHUPOBAHHOM
OMepaluyi IO CIUCAHUIO JICHEKHBIX CPEICTB C
OaHKOBCKOM KapThl, a TaKXKe II0J] MPEeIOrOM
oopmileHUs KpeawTa W TiepeBoaa (hPUHAHCOBBIX
cpenctB  Ha  Oe€30MacHBId  CcyeT, BO3BpaTa
HECAaHKIMOHUPOBAHHO  CIHCAHHBIX JICHEKHBIX
CpEeACTB, KOMIIEHCAllMid MO BKJajaMm, BO3Bpara
rnepepacuera TEHCUM, BBIIUIATHI COLMAIIBHBIX
mocoOuii, KOMIIEHCAITMHY 3a PaHee TPHOOPETEHHBIC
MEIUIIMHCKUE  TperapaThl, IOJA  MPEIOroM
noakimoueHuss QyHKuuu «komobek 10 20%»,
MIPOCUT COOONINTH €My ITEPCOHATBHBIC TAHHBIC TIO
Bamreit kapre.

ITomuute! PaGorHuku OaHka HHUKOrZa IIO
Tesnie()OHy HE CIPAIIMBAIOT IEPCOHAIbHBIC
JTaHHbIE OAaHKOBCKOM KapThl.

Hu B xoem ciyuae He cooOmiaiite HUKOMY
HoMmep Kaptel, a Ttakxke CVV/CVC-kon,
pacroyioKeHHBIE Ha OOOPOTHOH CTOpOHE
kaptel.  OOpatuTech B Ommkaiiee
oTaeneHne OaHka.

Bam Ha TenedoHHBI HOMEp MOCTYNaeT 3BOHOK OT
AKOOBI COTpyAHHMKA OaHKa, KOTOpBI cooOIaeT
BaM, 4YTO HEHW3BECTHBIC TBITAIOTCA COBEPIIUTH
XMILEHUE C Ballero cyera, JUOO MPOU3BOIATCA
[IOJI03PUTENIbHBIE ONEpaluy 110 BallleMy CYETY
WINA XOTAT Ha Bac 0OPMUTH KPEeIuT, peularaer
OBICTPO TIEPEBECTH BCE JCHBI'M Ha CIICIUAIbHBIN
PE3EpBHBIM CYeT, eclii KE O3TO HEBO3MOXKHO
COBEpLINTh JAMCTAHIMOHHO, OTIIPABIISIET Bac K
0aHKOMAaTy CHATH JIEHbIU U MEPETIOKHUTh Ha CYET,
KOTOPBIi OH BaM YKaXeT, BBl OTKa3bIBAETECH
BBINOJIHUTH €r0 TpeOOBaHUs, BaM ME€pPE3BaHUBAIOT
c Homepa TeiepoHa KIOH (AyOnupyromui
TeneOH CO3/aHHBIM IO CPEeACTBaM IOJMEHBI)
onHoro w3  cuioBbix  BegoMctB  (DCh,
IpoKypaTypa, MNOMUIMS MU T.JA.) U HAYUHAIOT
yOexxaaTb B NPaBIMBOCTH CJIOB, 3allyTHMBaeT
YTOJIOBHBIM IIpeciIeIOBAHUEM 3a CPBIB ONEepaluu
M0 MOMMKH MOIIEHHHKOB U TPeOyeT BBITOIHHUTH
yKa3zaHUs COTpyJIHMKa OaHKa, KOTOpwlii Bam
MIEPE3BOHMUT.

ByabTe OauMTENBHBI HE MIWTE HA MOBOLY Y
MouieHHUKOB!  COTpyIHUKH TONULMU HE
IPOBOJIAT  MEPOINPHUATHS 110  IIOMMKE
IPECTyMHUKOB IO TeJaeQoHy, HCHOIb3Ys
Ballll [IEPCOHANIbHBIE JTaHHBIE, a TEM OoJjiee

BAlllM JIMYHBIE [EHEXKHBIE cpeactsa. Bcee
nercTBust  0QOPMIIAIOTCS TMPU  JIMYHOM
KOHTaKTe B  CIY)KEOHOM  MOMEIIECHUU

nojauuuu. Ecinu y Bac NosSBUIMCh COMHEHUS,
oOparutech B Omwkailiee oTAenIeHHE
MOJIMIMK WM TI03BOHUTE U YTOYHHTE
NpPaBIMBOCTh OOpALIEHHBIX K BaM MHPOChO
WM TpeOOBaHUM.

Hu B xoeMm ciyuae He cooOuiaiite HUKOMY

no TenedoHy TEPCOHAIbHBIC JIaHHBIE,
NaHHble OaHKOBCKOW KapThl, a Takke
CVV/CVC-xon.

Ecniu y Bac moSBHINCH  COMHEHUS,
oOpatutech B  Omwkaiiee OTACIICHHE
OaHKa.

Yenosek pasmemniaer B cetd HMHTepHeT (ABHTO,
HOna u npoune caiitel, blablacar) oowsBieHNE O
npojake 4ero-in0o. MOIIEHHHKA 3BOHAT 10
YKa3aHHOMY HOMEDY, IPEJICTABISIOTCS
MOKYMATeIIMH W TPOCAT COOOIIUTH JTaHHBIC
KapTI)I JJISA HepeqHCHeHI/IH JCHEr 3a HOKyrIKy
(;rb0 mepeBecTH MpeAoILIaTy).

Hukomy He cooOmiaiiTe HOMEp KapThl WX
cyeta, W TeM OoJyiee TPEeX3HAYHBIA KO,
pacroyio)KeHHBIE Ha OOOPOTHOM CTOpOHE
KapThl, a Takke He repeaaBaiite SMS- ko,
KoTOpeli  Bam mnpuxomur oOT HoMepa
tenedoHa CITYKOBI OaHka. [Tpu
OCYIIECTBIEHUHT MHTEPHET-TIOKYTIOK
HCIIONIb3YHTE,  OTHENIbHYI0  OaHKOBCKYIO
Kapry, Ha KOTOpOM HaXOAUTCA
MUHUMaJIbHOE  KOJMYECTBO  JICHEXKHBIX
CPEICTB.




Bam no3BoHMIM ¢ HEM3BECTHOro HoMepa M mnox | 3agymaiitecs! Eciu Bbel He sBiserech
IPEUIOTOM  MHBECTUPOBAHUS  CPEACTB Ui | (PUHAHCOBBIM  AHAJIUTUKOM, CTOUT JIH
TOProBIM Ha (OHJOBOM pHIHKE, 3apaboTKa Ha | BKIQAbIBAaTbCs B HEHW3BECTHble  Bam
caiite OpOKepCKOM KOMIaHMHM, 3aBlajeBaioT | puHaHCOBble Oupxku. He  Topomnmrecsh
MEPCOHAIBHBIMH JTAHHBIMH OaHKOBCKOM KapThl M | PacCTaBaThbCs CO CBOMMHU JIeHbIaMu!
MOILIEHHUYECKUM IIYyTEM IOXMILAIOT ICHEKHBIC

CpEACTBaA.

BaM 3BOHAT ¢ HE3HAKOMOr0 HOMEpa U TpeBOKHBIM | I1o Takoii cxeme paboTaroT MOILIEHHUKH !
roJIOCOM COOOIIAIOT 4TO Bamy Oiu3kue nonanu B | Ilo3Bonute POJICTBECHHUKAM, 9TOOBI

oeny (B JTII, 3amepxaHbl COTpyJAHHKAMHU
MOJIMIIMM 10 TOJO3PCHHI0 B  COBEPIICHUU
NPECTYIUICHUs1). A s TOro 4YTOOBI PEIIMTh

pobieMy, Hy)KHa KpyITHasi CyMMa JICHET.

POBEPUTH MOIYUCHHYIO HH(POPMAIUIO

Bawm Ha TtenedoH mocTynaer 3BOHOK OT U3 SKOOBI

aMUHUCTpAaIUH, COLMAILHOM CITYKOBI,
nencuonnoro  ¢onma, KKX, BomokaHana,
ra3oBBIX, ANEKTPOCHAOKAFOTITHX CITY kO,

MepaOOTHUKOB U T.1., 4TO B OJMKaiiiiee BpeMs K
BaM TMOAOHAET MX pPabOTHHK, OO pabOTHUKH
YKa3aHHBIX CITyX0 NPHIILIH 0e3
NpeJBapUTEJbHOI0 3BOHKA, IMOJAOLLIM Ha
yJauue U cooOLIaloT YTO BaM IOJIOXKEHbI Kakue-
1100 HOBBIE BBIIUIATHI WJIH JIBIOTHI, @ TAKXKE MO
IIPEUIOrOM HOBBIX pedopM B 3aKOHOAATEIbCTBE
P® Bam Hago oOOMEHSTH [ACHEKHBIE 3HAKH,
KOTOpBIE BbI CKOIMJIM U XPaHUTE JOMa Ha HOBBIE,
y Bac 1O MECTY XXHTEIbCTBA CPOUYHO HEOOXOTUMO
NPOBECTH Kakylo-TO padoTy WM HPOBECTU
OCMOTp >KWJIHILA.

[Ipexxnae 4yeM OTKpHIBaTh BXOJHYIO IBEPb,
MO3BOHUTE B OPTaHMU3AIMI0, KOTOPYIO OHH
HA3bIBAIO M YTOYHHUTE HAMPABISUIM JIU K BaM
9TOr0 CHEUHMAINCTa, €CIU HO3BOHUTCS HE
yAacTcs CcooOImuUTe O JaHHOM (QakTe B
MOJIMIIMIO  JUJISE  TIEPETIPOBEPKU  JIAHHBIX
KOTOpBIE COOOIAIOT BaM HE3HAKOMIIBI.

Ecnum nannas cuTyarusi mMpOUCXOIUT BHE
KWINILA, A7 Hadajga MpPOBEPbTE y HHUX
JIOKYMEHTBI, YJIOCTOBEPSIONINE JIMYHOCTD,
0 BO3MOXXHOCTH MpPHUBIIEKHTE B Oecemy C
HUMHU COCEJNIeH, POJCTBEHHUKOB, 3HAKOMBIX
TeX, KO0 BBl 3HAeTEe W JIOBepsieTe, yToO He
OCTaBaThCsA HaeaWHE C He3Hakomiamu. U

TaK K€  OCYLIECTBUTE  IEPEHPOBEPKY
CBEICHUI, JIOBEJIEHHBIX hi (0] Bac
HE3HAKOMLaMU o Tesne(hOHHOMY

AITOPUTMY, YKA3aHHOMY BBIIIIE.
Huxornma He ocraBisiiiTe HE3HAKOMIIEB O€3
NpUCMOTPA B  BalleM JKWIHILE, HE
IIOKAa3bIBANTE MeCTa TIJ€ Bbl XPaHUTE
LIECHHOCTH, HE TMepelaBalTe MPeaMETHI,
JICHBI'H, LIEHHOCTHU u JIOKYMEHTBI
IMOCTOPOHHUM JIFOJSIM BBl MOJKETE CTaTh
YKEPTBOW MOILLICHHUKOB.

K BamM npunum He3HaKOMIbI W TPEAJIAraroT
KYIUTh JIEKapCTBa, MUIIEBbIe JOOABKH MIIA YTO-TO
JIpyToe.

3uaiite! Hacrosmme nekapcTBa MOXKHO
KyIUTh TOJBKO TIOCJE KOHCYJIbTAllUU C
BpayoM B arnTeke, 51 IpyTUX
CHeLMaIN3UPOBAHHBIX MecTax. He nuaure Ha
IIOBOAY Y MOIICHHUKOB.

YOUYVIT u IIJH I'V MBJI Poccun o Bosrorpajckoit odnactu




